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for any purpose, in whole or in part without the prior written of Dagang Net Technologies
Sdn Bhd.

Page 2
© Dagang Net 2023  myDagangNet User Manual - Additional Product Module ©

DAGANGHNET



Revision History

The release history of this document is as follows.

Document Category User Manual
Document Title myDagangNet User Manual - Additional Product
Module
Version No. 1.0
Implementation Date 10 April 2023
Version Date Author Description of Amendment
1.0 10 April 2023 Suryati Initial Copy
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Abbreviation

Abbreviation Definition
DNT Dagang Net Technologies Sdn Bhd
OGA Other Government Agencies
ASP Application Service Provider
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Section 1. Introduction

1.1. Whatis myDaganNet?
myDagangnet is an electronic gateway where Dagang Net system’s users can
manage their account and easy access to services and information needed.
1.2. System Requirements?
ePermit is a web-based system and it has been certified to work well with below
browser:
B Chrome Version 35 above
B Internet Explorer 9 and above
B Mozilla Firefox 29 and above
1.3.  About This Document
This publication is to provide an overview on how Traders/ FA can apply for
additional products and license thru this system and deeper understand on the
system with step by step helps.
1.4.  Support Information
Should there be any issues related to the system that need to be clarified, please
contact Dagang Net’s Careline.
Call our CARELINE* at 1300 133 133 or email to careline@dagangnet.com
*CARELINE is available 24 hours daily, including public holidays
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Section 2. Getting Started

2.1. System Access

This system is accessible via: https://www.mydagangnet.com

Please follow the steps in the images below to access the system.

iTunes

RecyelelEig

Figure 1

2. Enter URL address in
the web browser.

v - O X
&+ Dagang Met - Portal
&« (&; 8 mydagangnet.com/#/ 2 ¥
i Apps »
Figure 2
URL address: https://www.mydagangnet.com
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2.2.

2.3.

Log In

mznugunguet
{

USERNAME Qur
New Billing

PASSWORD

System

Term &Candition
Apply

FORGOT PASSWORD?

-

REGISTER

"1 1. Enter Username and Password
here. Then click on Login.

Figure 3

Log out.

niyDagangNet

EL ILLING  SERV

EBACK VASESUL™

ePermit myPort myBilling
1. Click here to logout.

ENTER

Service

Request

ENTER

Figure 4
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Section 3. Add Product Purchase

This section shows the steps to add product purchase directly from the customer’s portal,

1. Onthe Menu, go to Service
Request and select Company
Profile

AN

myDagangNet

(]

MYPORT

ELEARMNING CRM  MYBILLING = SERVICEREQUEST A YOURSERVICES CHAMNGEBILLING PLAN

WELCOME BACK VASES01~ COMPANY PROFILE

TRAMSACTION HISTORY

Figure 5
SERVICE REQUEST
Company Profile
ROC/ROB No. Company Full Name ‘Company Short Name
VASE901 VASE901 SDN BHD VASES01 SDN BHD

Update Company Registered UPDATE Update Operation Address m Updste Billing Address and @

Address and Contact Detail and Contact Detail Cantact Detail
(non operation)

List of Accounts [2. Select ‘Add Product’ here. ]

There are 1 product module(s) found

Agent Code

1 VASES01_01 - MARANG HOET0213 EPERMIT FORWARDING AGENT

Add Product
Add/Edit Additional Operational Address|

Figure 6

Add Product 3. Click on this button to add product for
the same account. — Click ‘New

] Account’ to add product for new
Click [ New Account] Button if you would liks account and system will be directed to
Please note that vou will be redirected to D

Annual Module Access Fee will be charged the registration portal.
Mew login credential and Account Mo, will be /

Click [ Existing Account] Button if you would like to add product with Existing/Account.
Please note that you can add product with same shareable account.
Annual Module Access Fee will be charged based on the product you have gelected.

Same login credential and Account No. to be used if you choose Existing Afcount selection.

NEW ACCOUNT EXISTING ACCOUNT

Figure 7
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SERVICE REQUEST

Add Product

ROC/ROB Mo. Branch Id Account No

VASES01 WASE$01_01- MARANG HOE70213
Software Provider

DAGANG NET TECHNOLOGIES

Only allowed to select ONE (1) product

Product Module *

Flaase select ~]

Sub Product Type *

(
4. Click to select new product
module

Charges Breakdown

Perunit(rM) = Sorvice Tax

(%)
1 NPCO STANDARD PLAN ANNUAL ACCESS FEE 1 200.00 6

Amount After Service Tax (RM)

21200

Requestor Details

Salutation & Name * NRIC/Passport No. * Designation *

Email Address *

[E———— ] ] [

Contact Mo ™

I J

RESET CANCEL

Figure 8
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SERVICE REQUEST

rd

Add Product
ROC/ROB No. Branch Id
VASES01 VASE901.01- MARAN

Software Provider

DAGANG NET TECHNOLOGIES

Only allowed taselect ONE (1) product

Product Module * Service Type *

MON PREFERENTIAL CERTIFICATEQFC v MNPCO TRADER

Sub Product Type *

DEWAN PERNIAGAAN MELAYU MALAYSIA

FEDERATION OF MALAYSIAN FREIGHT FORWARDERS

FEDERATION OF MALAYSIAN MANUFACTURERS

MALAYSIAN ASSOCIATED INDIAN CHAMBERS OF COMMERCE & INDUSTRY
MALAYSIAN TEXTILE MANUFACTURERS ASSOCIATION

MALAYSIAN TEXTILE MANUFACTURERS ASSOCIATION

THE ASSOCIATED CHINESE CHAMBERS OF COMMERCE AND INDUSTRY OF MALAYSIA

5. Once Service Type selected, Sub
Product Type will be listed here.

Click to select.

Billing Plan *
EVALUE PLAN

6. Select Billing Plan for this
product.

License Detalls

License Type

Issuing Authority
Mo Record(s) found

List of Existing Licenses Apply Existing License
No. License Type Issuing Authority License No. Product Module Expiry Date Status Action
No Record(s) found
List of Mew Licenses © NEW LICENSE

Product Module Expiry Date:

Charges Breakdown

1 NON PREFERENTIAL CERTIFICATE OF ORIGIN EVALUE PLAN

7. Then, click here to add
new license.

1t After Service Tax (RM)

Requestor Details

salutation & Name * NRIC/Passport Mo. *

Designation * Email Address

[ Please select ] ]

] [l

Contact No *

(= |

D

Figure 9
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3.1. Add License

1. Click to select details as

required.
Add License
License Type ™ Issuing Authority ~ License Mo, *
Manufacturing License A MIDA w L12345
Expiry Date Status
31/01/2024 =3

Attached Documents

2. Expiry is mandatory if PIA
selected is Customs or PBT.
Click to view calendar and J

YES E} Browse

Manufacturing License - MIDA - LY

select date.

CANCEL

Figure 10

Add License

License Type ™ Issuing Authority ~ License Mo

Manufacturing License A MIDA
Expiry Date ctatus 3. Click on this button to upload
31/01/2024 = license
Attached Documents

YES E} Browse

Manufacturing License - MIDA - L12345

CANCEL

Figure 11
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Open . . . b4
@ or 4. Fill up the required details.
U <« DNT Portal n Cams » Attachments v | O T Search ALacniments
Organize + New folder == ~ [H o
& Downloads # *  Name Date modified Type
=] Pictures ’ "L Manufacturing License 2023 0/4/2023 10:41 PM Adobe Acrobat
o Creative Cloud Fil 5. Click on the document to select
# OneDrive - Dagan and click here to attach.
@ OneDrive - Persor
E This PC
= U NS i 8 2
File name: | Manufacturing License 2023 ~
Cancel
Figure 12
Add License
License Type Issuing Authority = License Mao. ™
Manufacturin w L12345
seivoae | 6. Click here to upload the
31/01/2024 document.
Attached Documents
Manufacturing Ligense - MIDA - L12345 Manufacturing License 2023 pdf YES
| 4
UPLOAD DOCUMENTS

Figure 13
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Add License

License Type ™ Issuing Authority ™ License Mo. ™

Manufacturing License hd MIDA

7. Document uploaded.

Expiry Date Status

31/01/2024 =3

Attached Documents

Manufacturing License - MIDA - L12345 @@ Manufacturing License 2023.pdf YES

8. Click here to save.

Figure 14

SERVICE REQUEST

Add Product

ROC/ROE No. Branch Id Account No

VASE901 VASE?01_01- MARANG HOE70213

Software Provider

DAGANG NET TECHNOLOGIES

Only allowed to select ONE (1) product

Product Module * Service Type *
NON PREFERENTIAL CERTIFICATEOFC ~ NPCO TRADER -
Sub Product Type *
DEWAN PERNIAGAAN MELAYU MALAYSIA -

FEDERATION OF MALAYSIAN FREIGHT FORWARDERS
FEDERATION OF MALAYSIAN MANUFACTURERS

MALAYSIAN ASSOCIATED INDIAN CHAMBERS OF COMMERCE & INDUSTRY
MALAYSIAM TEXTILE MANUFACTURERS ASSQCIATION .
MALAYSIAN TEXTILE MAMUFACTURERS ASSOCIATION 10 ACt'On buttons‘

THE ASSOCIATED CHINESE CHAMBERS OF COMMERCE AND INDUSTRY OF MALAYSIA

- % to view license details

BillingPlan*
B o) to edit license details
9. New license listed here with
its status.

to delete license

J

Apply Existing License

List of Existing Licenses

Product Module

No Record(s) found

List of New Licenses

Product Module

1 Manufacturing License MIDA 112345 NON PREFERENTIAL 314)1/2024

License Type

Issuing Authority

11. Add requestor details
here.

Charges Breakdown

FEr UnIt () Amount After Service Tax (RM)

NON PREFERENTIAL CERTIFICATE OF ORIGIN EVALUE PLAN

1

Requestor Details

Salutation & Name * NRIC/Passport No. ™ Designation * Email Address ™
[ Please select | ] ] [ ]

Contact Mo *

L J

e
Figure 15
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SERVICE REQUEST

Add Product

ROC/ROB No. Branch Id Account No

VASE01 VASE?01_01- MARANG HOE70213
Software Provider

DAGANG NET TECHNOLOGIES

Only allowsd to select ONE (1) product
Product Madule * Service Type ~
NON PREFERENTIAL CERTIFICATEOFC v MPCO TRADER ~

Sub Product Type *

DEWAN PERNIAGAAN MELAYL MALAYSIA -
FEDERATION OF MALAYSIAN FREIGHT FORWARDERS

FEDERATIOM OF MALAYSIAN MANUFACTURERS

MALAYSIAN ASSOCIATED INDIAN CHAMBERS OF COMMERCE & INDUSTRY

MALAYSIAN TEXTILE MAMUFACTURERS ASSOCIATION

MALAYSIAN TEXTILE MANUFACTURERS ASSOCIATION

THE ASSOCIATED CHINESE CHAMBERS OF COMMERCE AND IMDUSTRY OF MALAYSIA

Billing Plan *
EVALUE PLAN ~

License Details

List of Existing Licenses. Apply Existing License
No. License Type Issuing Authority License No. Product Module Expiry Date Status Action
No Record(s) found

List of New Licenses ™ NEW LICENSE

License Type Issuing Authority

NON PREFERENTIAL
1 Manufacturing License MIDA L123456 CERTIFICATE OF ORIGIN 30042024 | [EEQ Q E W

Charges Breakdown

Per Unit (RM) ) Amount After Service Tax (RM)

1 NON PREFERENTIAL CERTIFICATE OW EMALLIE LA 1 200 6 0.00

12. Once all details completed,
click here to save.

Requestor Details

Salutation & Name * Email Address *
MR ~ | ALIROME 12341234123 MAMNAGER aligemail.com
Contact No ™
031-2345675

Figure 16

Confirm Save 13. Click ‘OK’ to proceed.

Confirm to save product?

OK CAMCEL

Figure 17
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3.2. Update License (Edit & Renew)

Users can update their license for edit or renewal for approved license.

SERVICE REQUEST

Caompany Profile

ROC/ROB No. Company Full Name Company Short Name

VASE?01 VASE?01SDN BHD VASE?01SDNBHD

Update Company Registersd UPDATE Update Operation Address UPDATE Update Billing Address and UPDATE

Address and Contact Detail ‘and Contact Detail Contact Detail
{non operation)

List of Accounts

There are 2 product module(s) found 1 Se|eCt “Add License"

1 VASES01_01- MARANG HOET0213 El

NON PREFERENTIAL
2 VASESD1_01- MARANG HOET70213 CERTIFICATE OF ORIGIN NPCO TRADER \

sele

Please select
Add Product
Add/Edit Additional Operational Address|
Add License

Figure 18

SERVICE REQUEST

Add License

ROC/ROB No. BranchId Account No

VASES01 VASES01.01-MARANG HOE70213

Software Provider Product Module Ye

DAGANG NET TECHNOLOGIES NON PREFERENTIAL CERTIF 2 C'ICk here to VieW
existing license.

License

List of Existing Licenses

Issuing Authority Product Module

NON PREFERENTIAL
047,
1 Manufacturing License MIDA 1123456 CERTIFICATE OF ORIGIN 30/04/2024 =3

Only allowed to add ONE {1} license per request NEW LICENSE

No. License Type Issuing Authority

Ho Record fount 3. Click here to add new
l license.

Requestor Details

Salutation & MName NRIC/Passpart No. * Designation * Email Address *

[(Peasessient [ ] | |

Contact Ma ™

I J

Figure 19
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Add License

License Type © Issuing Authority = License Mo. *
Manufacturing License - [ Please select V] [
Expiry Date * Status
J
Attached Documents

Document File Mandatory Action

e ~N 4. Add license details as in
section 3.1 Add License

CANCEL

Figure 20

SERVICE REQUEST

Add License

ROC/ROB No. Branch Id Account No
VASES01 VASE901 01 - MARANG HOE70213
Software Provider Product Module Service Type
DAGANG NET TECHNOLOGIES NON PREFERENTIAL CERTIFICATE OF ORIGIN NPCOTRADER
License

List of Existing Licenses

No. License Type Issuing Authority License No. Product Module Expiry Date Status. Action
NON PREFERENTIAL
04
1 Manufacturing License MIDA L123456 CERTIEICATE OF ORIGIN 30/04/2024 [ AcTive | Q,

Only allowed to add ONE (1) licsnse per request

Issuing Authority

1 Manufacturing Li CUSTOM, 32444 D400

lanufacturing License 15 ‘m Q9 mw
5. Once all details completed,
Requestor Details H
B click here to save.

Salutation & Name ™ NRIC/Passport N | Address

PUANSRI v | AIDA 1111111111 BOSS aida@boss.com

Contact Mo~

112-2334455

Figure 21

6. Click ‘OK’ to proceed.

Confirm Save

Confirm to save product?

CAMCEL

Figure 22
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SERVICE REQUEST
Transaction History

Status

7. New request listed in the
Transaction History.

There are 2 record(s] found

“"’i":‘ﬁ"" Updated Date
1. | UCAI2737 | ADD LICENSE 1010412023 12:21:37 AM - PENDING FOR DAGANG NET [ ven
APPROVAL
2 UCA12736 ADDITIONAL PRODUCT PURCHASE 09/04/2023 10:58:55 FM 10/04/2023 12:02:18 AM APPROVED BY DAGANG NET m

Figure 23
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Section 4. Transaction History

This section shows the steps to view transaction histories for service request.

1. Select this menu to open
the page.

myDagangNet

(]

MYPORT

ELEARNING CRM  MYBILLING = SERVICEREQUEST YOURSZRVICES CHANGEEBILLING PLAN

WELCOME BACK. VASESD1 « COMPANY PROFILE

TRAMSACTION HISTORY

Figure 24

SERVICE REQUEST

Transaction History

2. All service request listed
sats in this table.

3. Click here to view

There are 1 record(s) found

PENDING FOR DAGANG NET VIEW
VERIFICATION

UCA12736 ADDITIONAL PRODUCT PURCHASE 09/04/2023 10:58:55 PM

Figure 25
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SERVICE REQUEST

Transaction History : Add Product (UCA12736)

ROC/ROB No. EBranch Id \ Account No

VASE01 VASE?01_01-MARANG \ HOE70213

Software Provider

DAGANG NET TECHNOLOGIES 4 Latest Seerce request
status.
Product Subscription
Product Module Service Type Sub Product Type
NON PREFERENTIAL CERTIFICATE OF ORIGIN NPCO TRADER FEDERATION OF MALAYSIAN FREIGHT FORWARDERS
Billing Plan
EVALUE PLAN

License Details

License Type Issuing Authority
1 Manufacturing License MIDA 1123456 30/04/2024 =3 Q
— CHARGES BREAKDOWN
No. Description Quantity Per Unit (RM) Service Tax (%) Amount After Service Tax (RM)
1 NON PREFERENTIAL CERTIFICATE OF ORIGIN EVALUE 1 0.00 5 0.00
PLAN
TOTAL CHARGES : 0.00

VIEW INVOICE

Requestor Details

5. Click here to go back

Salutation Name

MR. ALI ROME to the Ilstlng table. J
Designation Email Addr -
MANAGER com 0312345678

Figure 26

6. Once the application verified and approved, the system will send a notification
to the provided email address.
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-End of Guide-

This user manual shall be updated as and when required.
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