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Technologies Sdn Bhd (DNT). This document may not be disclosed, duplicated, or used, 
for any purpose, in whole or in part without the prior written of Dagang Net Technologies 

Sdn Bhd. 
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Abbreviation 
Abbreviation Definition 

DNT Dagang Net Technologies Sdn Bhd 

OGA Other Government Agencies 

ASP Application Service Provider 
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Section 1. Introduction 
1.1. What is myDaganNet? 

myDagangnet is an electronic gateway where Dagang Net system’s users can 
manage their account and easy access to services and information needed. 

1.2. System Requirements? 
ePermit is a web-based system and it has been certified to work well with below 
browser: 

 Chrome Version 35 above 

 Internet Explorer 9 and above 

 Mozilla Firefox 29 and above 

1.3. About This Document 
This publication is to provide an overview on how Traders/ FA can apply for 
additional products and license thru this system and deeper understand on the 
system with step by step helps. 

1.4. Support Information  
Should there be any issues related to the system that need to be clarified, please 
contact Dagang Net’s Careline. 

Call our CARELINE* at 1300 133 133 or email to careline@dagangnet.com 

*CARELINE is available 24 hours daily, including public holidays 
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Section 2. Getting Started  
2.1. System Access 

This system is accessible via: https://www.mydagangnet.com 

 

Please follow the steps in the images below to access the system. 

Figure 1 
 

 

 
 

 
Figure 2 

 

URL address: https://www.mydagangnet.com 

 

 

 

 

 

     

2. Enter URL address in 
the web browser. 

1. Open the web browser. 
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2.2. Log In 

 
Figure 3 

 

2.3. Log out. 

 
Figure 4 

 

1. Click here to logout. 

1. Enter Username and Password 
here. Then click on Login. 
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Section 3. Add Product Purchase 
This section shows the steps to add product purchase directly from the customer’s portal, 

 

 

 

 
Figure 5 

 

 
Figure 6 

 

 
Figure 7 

 

2. Select ‘Add Product’ here. 

1. On the Menu, go to Service 
Request and select Company 
Profile 

3. Click on this button to add product for 
the same account. – Click ‘New 
Account’ to add product for new 
account and system will be directed to 
the registration portal. 
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Figure 8 

 

4. Click to select new product 
module 
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Figure 9 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Once Service Type selected, Sub 
Product Type will be listed here. 
Click to select. 

6. Select Billing Plan for this 
product. 

7. Then, click here to add 
new license. 
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3.1. Add License 
 

 

 
Figure 10 

 
 
 

 
Figure 11 

 

 

 

3. Click on this button to upload 
license 

1. Click to select details as 
required. 

2. Expiry is mandatory if PIA 
selected is Customs or PBT. 
Click to view calendar and 
select date. 
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Figure 12 

 

 
Figure 13 

 

4. Fill up the required details. 

5. Click on the document to select 
and click here to attach. 

6. Click here to upload the 
document. 
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Figure 14 

 

 
Figure 15 

 

 

7. Document uploaded. 

9. New license listed here with 
its status.  

11. Add requestor details 
here. 

8. Click here to save. 

10. Action buttons: 

 to view license details 

 to edit license details 

 to delete license 
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Figure 16 

 

 
Figure 17 

 

 
 
 
 
 
 
 
 
 

12. Once all details completed, 
click here to save. 

13. Click ‘OK’ to proceed. 
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3.2. Update License (Edit & Renew) 
Users can update their license for edit or renewal for approved license. 

 

 
Figure 18 

 

 
Figure 19 

 

1. Select “Add License” 

3. Click here to add new 
license. 

2. Click here to view 
existing license. 



 
Page 17  
© Dagang Net 2023 myDagangNet User Manual - Additional Product Module 

 

 
Figure 20 

 

 
Figure 21 

 

 
Figure 22 

 

4. Add license details as in 
section 3.1 Add License 

5.  Once all details completed, 
click here to save. 

6. Click ‘OK’ to proceed. 
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Figure 23 

 

7. New request listed in the 
Transaction History.  
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Section 4. Transaction History 
This section shows the steps to view transaction histories for service request. 

 

 

 
Figure 24 

 

 
Figure 25 

 

 

3.  Click here to view 

1. Select this menu to open 
the page. 

2.  All service request listed 
in this table. 
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Figure 26 

 
 

6. Once the application verified and approved, the system will send a notification 
to the provided email address. 

 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

4. Latest service request 
status. 

5. Click here to go back 
to the listing table. 
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-End of Guide- 

This user manual shall be updated as and when required. 
 

 

 

 
 


